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TEAM TECHNOLOGY TRIUMPHS

Front Row (Left to Right):
Leann Androvich, Sve Gray; Back Row: Dhon Santos, Carol Bowyer, Tom Trimble,
Nicole Arnold, Geoff Phillips, John Baros

Team work at The Federal Technology
Center (The FTC) is what has made our
corporation so successful. Our success was
recognized on Friday, May 17, 2002 when
we were presented with Sacramento Metro
Chamber’s River City Small Business
Consortium 2002 Supporter of the Year
Award. Ten of our team members and their
guests were on hand for this event - we are
proud of being recognized for the work that
we are doing.

“The government paysusto provide many
freeservices,” saysCEOAliceAstafan, “and,
since The FTC is a not-for-profit
organization, our successisn't based on how
much profit we earn, but on how successful
weareinfacilitating beneficial partnerships
between businesses and government
organizations.” We now have over 647
satisfied clients working with our
procurement technical assistance center, and
our statistics show that these clients have
added or retained 611 jobs in our Northern
Cdliforniaservicearea

Diane Hoover, Bill Vanden Bosch, Alice Astafan,

Our work with federal labs has benefited
the educational community with thetransfer
of excess equipment for their use. College
students use the equipment as part of alab
course; teachers of high school students
attend aseminar wherethey becomefamiliar
with equipment which better preparesthem
to counsel their students to pursue high-
tech careers. We have also had notable
successes in bringing small businesses to
the government labsfor purposes beneficial
to both.

Of special noteisour internship program.
Onegoal of thisprogramisto develop well
trained employees with good work habits
and business ethics. We hire electronics
engineering students to work with our lab
partners, and marketing studentsto work in
TheFTCoffice.

Thanks to those businesses who
recommended usfor the award, and for the
committee who selected us as winners
for 2002!

Brdgng
Balddy
Thee FTC Procuremaent
Technicod Assistonoe Center

August/September 2002

Linking Education and
Economic Development (LEED)

Ted Glum (right), Director, DMFEA
welcomes Mr. Bernard Bowler, founding
member of LEED, and Ms. Deanna
Hanson, Executive Director, LEED.

On June 4, Mr. Ted Glum, Director of the
Defense MicroelectronicsActivity (DMEA),
McClélan Business Park, hosted 28 members
of LEED for their bimonthly meeting.

LEED
Continued on page 3
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CEO'S THOUGHTS

August/September 2002

Alice Astafan, Chief Executive Officer,
The Federal Technology Center

A | am proud of our team and the award
they received onMay 17 fromthe River City
Small Business Consortium: “2002 Small
Business Supporter of the Year”. Well
deserved!
A Two very key eventsare in the planning
stage:

" High-Tech Government Opportunities
Seminar for Businesses," a seminar for
companieswho would liketo increase sales

by contracting and partnering with the
government laboratories is planned for
Wednesday, September 18, 2002 at the
Lionsgate Inn, McClellan Business Park.

" America Offers You a Hand Up! -
Federal Contracting Opportunities for
Disabled Veteran Businesses' scheduled for
Monday, October 7, 2002 at the Lionsgate
Conference Center (formerly the NCO club
at McClellanAir Force Base) will be hosted
by The Federal Technology Center along
with Congressman Doug Ose, California 3
District, and the CaliforniaDisabled Veteran
Business Enterprise (DBVE) Alliance.

A |t'sthat time again when weneed to secure
local or state funding to match the federal
dollars that are provided by the Defense
Logistics Agency each year to keep our
Procurement Technical Assistance Center
(PTAC) operating. Our PTAC staff istrained
to work with the estimated 66,000 small
businesses in our service area. Since
economic development is paramount to local
government, educational institutions and
businesses, thefollowing have “ stepped up”
to help our PTAC as we assist small
businesses with the challenges of

government contracting. We are pleased to
announce the following new partners:

e TheCity of EIk Grove

» TheCity of Folsom

» TheCity of Roseville

» TheCity of CitrusHeights

e ThelLosRios Community

CollegeDisdtrict

¢ River City Bank

Our sincere thanks for their endorsement
and support which in turn helps further
economic development in the region.

I would like to challenge the city of
Sacramento, El Dorado and Sacramento
counties whose resident businesses have
benefited the most from our help, to agreeto
be added to thislist of new partners. If they
do, we can meet our federal matching
requirements, and continue to effectively
serve the small business community in
Northern Californiaduring 2003.

We hope they will rise to meet our
challenge!

Lios Hvdtin

of Dhotegeapty

PORTRAITLIRE = WEDDING DOWVERAGE - RESTORATIONS

(916) 483-6051

Crastaew Canter
4738 Manzanita Ave.
Carmachaed, Calif. 95608

Do you have the right law firm on your team?

THE DIEPENBROCK LAW FIRM

Specializing in company formation, corporate finance,
business law, business litigation, real estate, environmental and
mining, and construction law

400 Capitol Mall, Suite 1800
Sacramento, CA 95814
Contact: Keith W. McBride, Esq.

Phone: 916-446-4469
Fax: 916-446-4535
www.diepenbrock.com

BENNFTT

Bruce Bennett
Phone (916) 772-0871

L2 (el Hari Ranch Rood, Bosevilbe, ©

BUSHNESS PRINTING & PROMUOTIONS

e T = T

Fax (916) T72-0173

A 1-877-3131-7028

BWI
Solutions, Inc.

Industrial Water Treatment Specialists
Custom PLC/Computer Controls, Service and
Treatment Products for:

- Coollng Towers
- Boilers
- Closed Loop Systems

woww . bwisolutions.com
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HIGH-TECH BUSINESS SEMINAR

August/September 2002

Agenda is Set for the September
18th High-Tech Business Seminar

The program thisyear has been expanded
to appeal to a broad range of high-tech
businesses. Keynote Speaker, Cynthia
Gonsalves, DOD Technology Transfer
Program Manager will provide a global
perspective on government technologies
available for transfer to the private sector
and areas where business developed
technologies can be marketed to the federal
government. A description of the mission
of the Defense Microelectronics Activity
(DMEA) and identification of
subcontracting areas for businesses will be
presented by Todd Norton, Chairman of
Small Business Development for DMEA.
Defense Contractor, Aerojet, will be
represented by Bruce Pyle, Manager of
Procurement. Hewill describe the types of
companies they are looking for to meet
subcontracting quotas on their government
contracts. Our luncheon speaker, Larry
Kelley, President, McClellan Park, will
provide an update on the spectacular

Did You Know?

Our Electronic Bid-Matching Serviceisa
useful tool to locate contracting
opportunitieswith the government. But did
you know that we can also search for
contracts that have been awarded by the
federal government?

Federal award notices contain detailed
information about contracts awarded by the
federal government. Most federal contracts
are announced through these notices.
Included in the announcements are the date
the contract was awarded, the goods or
services purchased, and the total price of
the contract. The government agency that
awarded the contract isalso listed and most
importantly, the address of the vendor who
won the award.

You might ask, “How can this help me?”’
Actualy, thiscan help you in severa ways:

1. Be knowledgeable about your
competitors. Stay abreast of whoiswinning
contracts in your industry.

2. Learn about potential companies to
partner with in teaming arrangements or

www.TheFTC.org

progress being made in converting
McCldlan AFB into adynamic business park
and describethe opportunities open for small
businesses |ooking to relocate to the
Sacramento area. The FTC Procurement
Technical Assistance Center will describe
their mission in providing free assistanceto
small businessesin the Northern California
area. Scott Pink fromthe Gray Cary law firm
will discussintellectual property and patent
information for small businesses. At the
conclusion of theformal program, attendees
will have the opportunity to tour either the
DMEA facility or the UC Davis Nuclear
Radiation Center.

Make sure you don’t miss out on this
opportunity to get information vital to
improving your business opportunities! Call
us at 916-334-9388 to obtain aregistration
form or download it from our web site at

www.TheFTC.org.

joint ventures. Two or more small
businesses can partner to bid on a
government contract too big to handle on
their own.

3. Build a database of large businesses
that are winning contracts in your industry
to whom you could be a sub-contractor.
Evenif you can’t participate on the contracts
listed, you can market to these large
businesses for future sub-contracting
opportunities.

4. See which agencies are buying the
products or servicesthat you offer. Thiswill
help you focus your marketing efforts for
prime contracts.

For more information about our bid-
matching service, call Nicole Arnold at
916-334-9388.

LEED

Continued from page 1

Following themeeting, Mr. Glum personally
conducted a tour through the high-tech
laboratories for eight of the attendees. The
community leaders were able to learn how
130 highly trained engineers, technicians
and support personnel work to solve
obsolescence problems on Department of
Defense military systems and equipments
deployed throughout the world.

LEED isacoalition of regional business,
education, community and government
leaders, who work together to develop and
support partnerships. Their mission is to
strengthen the economy in the Sacramento
region through effective improvement in
education and training. Through their
various programs, LEED strives to ensure
that school curriculum for the youth in our
region is relevant to Sacramento area
businesses and industries.

By holding their meetings at various
locations the members can learn, first hand,
about the need for an extremely high tech
work force both now and for the future.
These visits and tours help the members
reinforce their commitment to develop a
practical workforcefor our community.

DSF

CONSULTING

Economic Development Specialists

RFP/RFQ preparation
Government relations
Project development

Feasibility studies

Dave Farley
916.296.0935
dave@davefarley.com
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PTAC NEWS

August/September 2002

“DEAR PTAC”

Dear PTAC: Howdol get my business
certified asaservice-disabled veteran-
owned small business? |sit the same
thing as a DVBE (disabled veteran
businessenterprise)? Thanks, -AGI.

Dear Gl.: Public Law 106-50 definesa
service-disabled veteran as “a veteran
withadisability that isservice connected.”
The term, “service-connected” means
that the disability was incurred or
aggravated inthelineof duty intheactive
military service.

Thereisno separateformal certification
application that must be completed for
federal contracts. Youwill self-certify by
checking the box for “service-disabled
veteran-owned small business” in a
section that appears in every federal
solicitation entitled “ Representations and
Certifications.” The federal government
honorsall percentages of disahility for this
designation; however, the service-
disabled veteran must own at least 51%
of the business or own 51% in

combination with other service-disabled
veterans. The federal government has
established a goal of 3% of contract
dollarsto be awarded to service-disabled
veteran-owned small businesses.

Theterm DVBE isused by the State of
California, which has also established a
3% goal, and identifies those firms that
have completed a formal certification
process. California requires that the
veteran have at least a 10% service-
connected disability and provide a copy
of his or her letter from the Veterans
Administration to support their claim. To
download acopy of the DV BE certification
package, go to http://www.pd.dgs.ca.gov/
dvbe/default.htm or call the Office of
Small Business Certification and
Resources (OSBCR) 916-323-5478 to
reguest a copy of the form.

The FTC PTAC provides assistance
with completion of both “ Representations
and Certifications” and the State of
CaliforniaDVBE certification form. Call
usat 916-334-9388.

Do you have a question specific to government contracting? Email

your questions to Carol@TheFTC.org or mail to Dear PTAC 4700

Roseville Road, Suite 105, North Highlands, CA 95660

Attention Disabled Veteran
Business Owners:

We are very pleased to announce
that The FTC will be hosting a
conference on October 7, 2002 titled
“ America Offers You a Hand Up! —
Federal Contracting Opportunities
for Disabled Veteran Businesses.”

Congressman Doug Ose, California,
3“Digtrict, and the California Disabled
Veteran Business Enterprise (DVBE)
Alliance are partnering with usto host
this event. This will be a good
opportunity to learn more about
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progress the federal government is
making in opening doors to service-
disabled veteran-owned businesses.
Pl ease see the notice on page 7 for more
information on the events of the day,
our list of distinguished speakers, and
registration instructions.

PTAC Goes National!

No, we're not seeing clients world-wide
(yet!), but we had our first experience with
speaking at a national conference — a
thoroughly enjoyable experience. PTAC
Business Outreach Specialist, Carol E.
Bowyer, spoke to the National Contract
Management Association (NCMA) World
Congress, held July 22 through 24, in Long
Beach, California. Thisisan annua event
that attracts hundreds of government and
private sector contract managers and
educators from across the country, that
cometo hear leading expertsdiscuss practice
and policy issues. Carol’s speech, entitled
“The Procurement Technical Assistance
Program,” provided government
contracting officers and contract
administrators from both large and small
businesseswith information about how this
national program, funded by grantsfromthe
Defense Logistics Agency (DLA), in
conjunction with other matching funds,
builds better government contractors.

We are very proud that one of our own
was sel ected through a competitive process
to not only represent The Federal
Technology Center PTAC, but to act as an
ambassador for the national program.
Congratulations, Carol!

www.TheFTC.org



UPCOMING CLASSES

August/September 2002

FREE Courses and Seminars
August - September 2002

In our free training seminars, you will learn techniques to tap into

the profitable federal, state, and local government markets.

Ouvur

instructors have extensive experience in government contracting and
are familiar with the latest contracting laws and regulations.

For coursedescriptions, visit our website: www.TheFTC.org/PTAC.htm

August 6:
“Introductionto Federal Contracting,” 1:00

pmto4:30 pmat HillsdaleBIC, 5655 Hillsdale
Blvd., Ste. 8in Sacramento. Call TheFTC
PTAC at (916) 334-9388to register.

August 15:
“ Doing Business with the General Services

Administration (GSA),” 1:00 amto4:30 pm
at The Roseville, California Chamber of
Commerce, 650 DouglasBlvd. in Roseville.
Call The FTC PTAC at (916) 334-9388 to
register.

August 28:
“Introductionto Federal Contracting,” 8:30

am to 12:00 pm at Stockton BIC, 4990
Stockton Blvd in Sacramento. Call The FTC
PTAC at (916) 334-9388to register.

August 29:
“ Small Disadvantaged Business (SDB) and

8(a) Programs,” 8:30 amto 12:00 pm at the
Greater Sacramento SBDC, 1410 Ethan Way
in Sacramento. Call the Greater Sacramento
SBDC at (916) 563-3210toregister.

September 6:

“Doing Business with General Services
Administration (GSA),” 8:30amto 12:00 pm
at Stockton BIC, 4990 Stockton Blvd in

Sacramento. Cdl TheFTC PTAC at (916) 334-
9388 toregister.

September 12: “Introduction to Federal
Contracting,” 1:00 pmto4:30 pmat Hillsdale
BIC, 5655 Hillsdale Blvd., Ste. 8 in
Sacramento. Call The FTC PTAC at
(916) 334-9388toregister.

September 17:
“Introductionto Federal Contracting,” 9:00

amto 12:00 pmat the San Joaquin SBDC, 445
N. San Joaguin in Stockton. Call the San
Joaquin SBDC at (209) 943-5089 to register.

September 24:
“Introductionto Federal Contracting,” 9:00

am to 12:00 pm at Yuba County One-Stop
Center for Business and Workforce
Development, 1114 Yuba Street in Marysville
Call the YubaCounty One Stop at (530) 741-
4151 toregister.

Octaober 8:
“ Federal Contract Administration,” 8:30am
t0 12:00 pm at the Greater Sacramento SBDC,
1410 Ethan Way in Sacramento. Call the
Greater Sacrament SBDC at (916) 563-3210
to register.

SAVE THESE DATES

Free Seminars For
All Small Businesses

August 6:
“Introduction to Federal

Contracting”

August 15:
“ Doing Business with GSA"

August 28:
“Introduction to Federal

Contracting”

August 29:
“Small Disadvantaged Business

(SDB) and 8(a) Programs”

September 6:
“Doing Business with GSA”

September 12:
“Introduction to Federal

Contracting”

September 17:
“Introduction to Federal

Contracting”

September 24:
“Introduction to Federal

Contracting”

October 8:
“ Federal Contract Administration”

To enroll, please call:

(916) 334-9388

For more info, visit our website:
www.TheFTC.org/PTAC.htm

THE FORMS OUTLET, INC.
B Open 9-5

3 Mon.—Fri.

(916) 923-3676

= “Printing of All Kinds"

Maverick Office Systems
Copier Sales-Service-Supplies

(916) 331-4855

wrw formsoutled, com

3429 E Street, Suite 2

“Printing for the Sacramento Region since 1986" N. Hightands, CA-93660" warw.maverichoSeapystents.com

www.TheFTC.org GovLink Review 5




CLIENTS' COMMENTS

August/September 2002

Survey Says

In order to more effectively meet our
client’s needs, every year we conduct a
survey to gauge our ability to serve and
satisfy you, our customer, and to uncover
and correct any overlooked problems.

In May, weasked our 519 active clientsto
rate the assistance provided by our PTAC
as “Satisfactory” or “Unsatisfactory,” in
termsof theitemslisted below:

* timeliness and responsiveness to
general and specific client needs

e flexibility and ability to change with
evolving client circumstances

¢ commitment to the clientsstated goal's

e training offered and received

« overall capability to providerelevant
advice and assistance to the client

Clients were also given the opportunity
to provide comments they wished to share
withus, and 91% of thosetaking partinthe
survey rated us “ Satisfactory” on al items!

Here is some of the feedback that we
received:

“Any questions we have addressed to
PTAC have been answered quickly and

We can take the
mystery out o

government

contracting
& taxes.

We consull in:

= Setting up your
aoeount system

- Representing you in
goverment audits

CARTER & ZIELKE

Ceritfied Public Accountants
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professiondly. TheDVBE Community isvery
pleased to have the PTAC here in
Sacramento. Keep up the good work.”
- GaryHoffman,
Hoffman Technologies

“All of you are Great!!! Thanksfor being
there when | needed you. My first
government contract was a little bit
overwhelming, but your support cleared
away any doubt.”

- AvaWilliams,

Crisara Creative Therapy Clinic

“Great job — very responsive and
informative.”
- Sarah Busing,
EIP Associates

“Thank you for all of your assistance in
the past few months. We have greatly
benefited from your resources and your
assistance! Thank you!”

- GaryUnderhill,

ImageWorks Architechure, Inc.

“My experience with everyone at PTAC
has always been pleasant and productive.”
- Judi Bartlett,
Lithographics

Our staff is encouraged by your positive
remarks and pleased to hear that we have
made adifferencefor your company.

Asaresult of your feedback, we havealso
implemented someinternal process changes
in our continuing effort to improve our
program.

Thank you toeveryonewho participated
in our survey! We look forward to
continuing to meet your expectations with
friendly quality service.

Get
anAward
Winning
Education
ata | 0S RIOS

College

American River College
Cosumnes River College
Sacramento City College

For information call (916) 568-3041
www.losrios.edu

www.TheFTC.org



DISABLED VETERANS CONFERENCE

August/September 2002

America Offers You a Hand Up!

Hosted by:
® Congressman Dowg Ose, Calformio 3rd district
* The Federal Technology Canter
* Caolifornio Disobled Veterons Businesses
Enterprise [DVBE] Allionce

Purpose:
Ta provide infarmotion that will shew DVBE
businesses the opporiunifies thol ore avwailoble
feor tham 1o sell their geods and services 1o the
federal government,

Special Tours:

» Defanse Microalecironics Adlivity high-tech focility
= Dovis Muckeor Reactor
= pcClellan Aviafion Mussum

2deral Contracting Opportunities

Only $25.00 per person

Guest Speakers:

Location:

Businesses
QOctober 7, 2002

7:30 om - 5:00 pm

Confinental breakfast & lunch included

* Congressman Deug Ose, California, 3rd Distriet
® Keynole: Secretary Mineta, Department of Tronspartation (invited|
= Charles Willett, Small Business Office, Los Angeles AFB, CA
s Tyrone Lossiter, Depariment of Veterans Affoirs, Washingion, D.C.
s Gary Hoffman, President, Hoffman Technologies, o DVBE Company
s Bruce Pyle, Manoger, Procurement, Aeroijet Corparation,
To discuss Subcontrocting Opporfunities

Lionsgerte Rose Garden Pavilion,
5640 Dudley Blvd., McClellon, CA, 95652
[formely McClellan Air Force Base, Sacramenta, CA)

Register today! 916.334.9388

IHIG & LOGISTICS SERVICES

EXtEI’ld your
v capabllltles
with

Outso urcing

Dn you have a wisisn for your
business bt don't have the

infrastructure e suppore prodoct

PR DE

manufaciuring and logisrics? IMDUSTRIES
10030 Fosoat biills v

We have medium o large scale Roseville, CA D5T4T

capabilitics to support your product (BN 5506005
lifecycle. From procurement of materials

through shipping and web-based

inventory and order management, we are

the Gursourcing partmer. www pricknchrdrics.com

Let us help youn

Launch

vour plan

We can belp yvou navigate toward your vision of
financial success with a full wrray of investment
aidvice, strategles, and solutlons for Al of your needs
including refirement and college planning.
Whether you need to launch & new plan, or chart
your existing plan onto a steady course, we'll steer
you successfally toward your financial destination.

Call today to reallae vour vision of suceess.

Financial Network

Mare tur @ rowseee 2 wlsiTea

Briun (Mmstead & Stephen Erickson
(916) G38-63590
2339 Gold Meadow Wiy, Suite 1002
Gold River, CA 25670

Hepistered Represensatives of asd secumtics sdffemed through
Pinancial Mook bves MHazinn Mamdbwar: MASTH 314 S

www.TheFTC.org
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We're your link to the government!

OUR FREE SERVICES
* Partnership Agreements
* Product Marketing

» Government Certification
Assistance

. 'D‘]]E‘tﬂ-__ [
* Wo :

To learn more about how you can
increase sales or reduce your R&D costs

AL
[TECHNOLOGY
e A N
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NORTH HIGHLANDS, CA 95640
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Call us Today!
916.334.9388

Or visit us online:

www.TheFTC.org



